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%o Pre-op Instructions

Uhern

Our surgery scheduler will contact you within one week of leaving our office. Your availability
for surgery will be determined during that phone call. Our scheduler will then call the hospital and
schedule surgery. After surgery is scheduled our scheduler will obtain insurance authorization for
the procedure. Our scheduler will contact you with the following information:

o Hospital

o Date and time of surgery

o Date and time of pre-op at the hospital

You may require pre-operative clearance from other physicians before we can proceed with
scheduling and surgery. If this is the case, we would need to obtain written clearance from the
treating physician. We will work with your physicians to get written clearance.

What to do before surgery . ..
o Shower the morning of surgery with antibacterial soap and water.

e You will be required to pre-register (pre-op) two days prior to surgery and we will notify you
of the date and time. This will include but not be limited to lab work, radiology testing, etc.
You will need to bring a picture 1D, insurance information, and a list of your current
medications with you to the pre-op appointment. You do NOT need to fast for pre-op.

e Do NOT eat or drink after midnight the night before your surgery.

e You may ONLY take blood pressure and heart medications the morning of surgery with a few
sips of water. Our office will instruct you about your other medications when we call with
your pre-op instructions three to four days before surgery.

e Please arrive for your surgery at the time instructed. Be sure to provide us with a telephone
number that you can be reached at before you go to the hospital in case there are any last
minute scheduling changes. If you are staying at a hotel, please provide the hotel phone
number and your cell phone number as well.

e You MUST bring your films/CD with you ON the day of surgery.
Special considerations:

You MUST discontinue blood thinners prior to your surgery and we will inform you of what date
to take your last dose depending on which medication you are taking. In addition you may need to
stop other medications that affect your surgery. Our office will inform you about your
medications when we call with pre-op instructions.

Other instructions:

Please note: Family members may stay with you prior to your surgery in the holding area. There
is a waiting area for them while you are in surgery. Your surgeon will talk to them when you are
out of surgery. A surgeon from our group will see you daily during your hospital stay. You will
need to schedule a follow up appointment with your surgeon in our office after you are discharged
from the hospital.

Please feel free to call our office at (702) 737-3808 if you have any questions or concerns.
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Surgery Scheduling Process

. Our surgery scheduler will get the patient’s chart to review for
scheduling generally within a few hours after the patient’s visit
with our physician.

. Within one week of the office appointment, the patient will
receive a phone call from our scheduler to arrange and confirm
the surgery date and time.

. During the phone call in number two above, the patient will be
advised about the date and time for hospital registration and pre-
operative testing and blood work. The hospital registration and
surgery pre-op tests and blood work are usually done two days
prior to surgery. Our office will fax orders for the surgery and
pre-op tests to the hospital admitting department.

. Our surgery scheduler will obtain insurance authorization if
required, as well as provide the date of surgery to the insurance
company if necessary.

. Our office will send a courtesy fax to the patient’s referring
physician, notifying the doctor of the planned surgery.

. Three or four days prior to surgery, the patient will receive a

phone call from our medical assistant. Surgery will be re-

confirmed and additional instructions will be given that include

the following:

a. Medications to take the morning of surgery.

b. Advise no food or water after midnight the night before
surgery.

c. Remind to take X-rays to the hospital the day of surgery.
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D Frequently Asked Questions
For the Surgery Scheduler

WHAT DOES “PRE-OP” ENTAIL?
Prior to surgery (preferably two days before) the patient will have a scheduled
appointment to go to the hospital admitting department. At that appointment,
registration will be done as well as pre-operative testing and blood work that are
required for surgery.

DID YOU GET AUTHORIZATION FROM MY INSURANCE?
After your date of surgery is scheduled at the hospital, authorization is requested from
your insurance carrier to perform the surgery. Your insurance carrier is provided the
date of surgery at the time authorization is requested. If final authorization is not
given to us on the initial contact with your insurance carrier, our office will follow-up
to obtain the final authorization number prior to surgery.

WHAT DO | DO WITH MY X-RAYS AND/OR CD?
It is most important that X-rays and/or CD’s are hand-carried with the patient to the
hospital on the day of surgery. The X-rays and/or CD should be kept by the patient
until he/she arrives at the surgery area.

WHAT DO I DO WITH MY MEDICATIONS?
Our office medical assistant will call to give pre-op instructions three to four days
prior to surgery. These instructions will include what to do with your medications.

WHY DO | NEED TO ARRIVE THREE (OR MORE) HOURS PRIOR TO
SURGERY?
Unless the patient’s surgery is an early morning case, this is the doctor’s policy.
Frequently the surgery schedule changes and surgery times fluctuate. We want the
patient available if the surgery time moves earlier.

WHERE DO | CHECK IN THE DAY OF SURGERY?
At the pre-operative appointment at the hospital, the patient will be informed where to
report on the day of surgery.

5320 S. Rainbow Blvd, Suite 282, Las Vegas, NV 89118
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Post Operative Instructions

V.C. Smith, M.D., F.A.C.S. J.E. “Rick” Martin, Jr., M.D., F.A.C.S.
Nancy A. Donahoe, M.D., F.A.C.S. Demetri K. Mavroidis, M.D.
Neel V. Dhudshia, M.D. Harry W. Donias, M.D.

This instruction sheet should answer most of your questions. Other questions can be answered at
www.cvsurgnv.com. Call the office if you have additional questions or problems.

Wound Care:

Driving:

Lifting:

Incisions:

Swelling:

Medications:

Grafts:

Problems:

Clean the incision with soap and water for ten days two times each day. Call the office if you
have redness, wound drainage, a fever of 101 degrees or higher, chills, fast or irregular
heartbeat, chest pain, shortness of breath, severe pain in or around the wound or are
experiencing anything unusual.

Do not drive while using pain medication. You should not drive for weeks. After this
time do not drive if you do not feel up to it.

Do not lift more than 10 Ibs for weeks.

Shower daily, do not bathe in very hot water, do not scrub incision, gently pat dry. Do not go
in a Jacuzzi or pool for weeks.

Leg swelling is common. When this occurs, your legs should be elevated on two pillows or a
reclining chair so your legs are above your heart. Sitting and standing promote swelling and
are discouraged.

Pain medications are usually prescribed by your surgeon. Other medications are usually
prescribed by your primary care physician or cardiologist. If pain medication is needed, call
our office during regular business hours (Monday — Friday, 9am to 5pm).

If you received a synthetic graft or prosthetic valve during surgery, be sure to ask for the
American Heart Association SBE prophylaxis protocol and instructions when you come to our
office for the above appointment.

DO NOT HESITATE to call the office with questions or problems. These can be easily
handled during regular business hours (Monday — Friday, 9am to 5pm). However, a physician
is on call at all times to help you.

Special Instructions:

[J Compile a detailed list of all medications you take to bring with you to your appointment.
The list should include any aspirin, blood thinners, over-the-counter medications, vitamins
and supplements that you may take.

] Bring chest films with you to our office. These should be obtained 1-2 days before your
appointment. You should have a prescription for this before hospital discharge.

] You have an appointment for suture removal on

[J cCall our office for a post-operative appointment after your discharge from the
rehabilitation facility.

It is imperative you have a follow up appointment with your surgeon in our office after you leave the hospital
after surgery. Please call Joy at (702) 737-3808 ext. 132 within two days after leaving the hospital to schedule
your appointment and go over these post-op instructions.

5320 S. Rainbow Blvd, Suite 282, Las Vegas, NV 89118
Phone: (702) 737-3808 or (800) 200-2128 Fax: (702) 737-7364
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PRESCRIPTION REFILL GUIDELINES

If you need to have a prescription refilled that our physicians
have written previously, please call your pharmacy and they
will contact us directly.

PHARMACY FAXES ARE ADDRESSED WITHIN 48
HOURS, UNLESS WE RECEIVE THE FAX ON A
FRIDAY AFTERNOON IN WHICH CASE IT WILL BE
ADDRESSED ON MONDAY.

Please make sure you allow ample time in the event you are
running low on a prescription. The fax number for the
pharmacy refill request is (702) 737-0154. If you are in need
of a written prescription, call (702) 737-3808 option 4 and
leave a message with your doctor’s medical assistant.
PLEASE ALLOW 72 HOURS FOR YOUR WRITTEN
PRESCRIPTIONS TO BE READY.

Thank you in advance for your cooperation.

5320 S. RAINBOW BLVD, SUITE 282, LAS VEGAS, NV 89118
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